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H3CA X WebH 1k support/Online help/Web to Case

@ Ssupport - Support- H3C X |+ —
€« C  ® Notsecure | h3c.com/en/Support/ * @

£ Login & Country/ Region v Q search

Products & Technology v Sclutions v Training & Certification » Partners, v About Us v

Support

Resource Center Policy

Software Download Technical Documents Service Bulletin Product Life Cycle Management Strategy
Knowledge Base Channel Service Service and Warranty

Online Help

License Service Warranty Query

H3C Product Anti-Counterfeit Query Service Hotlines

Repair & Replace Community

@ H3C Support APP

Security Vulnerability Announcement
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€ C  ® Notsecure | h3c.com/en/Support/Online_Help/Web_to_Case/ Q e :

H3C Products & Technology v Solutions v Training & Certification v Partners v About Us

Web to Case

Home » Support » Online Help > Web to Case

Welcome to New H3C Online Technical Support Platform
LWV —REE(E r—ADEW TR

— .
Submit new case Review existing cases
Create your cases for equipment failures or technical consuiting. Tracking the latest progress of your cases.

www.h3c.com
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Re ISte r Company/Organization
g *  ABCKK.
< SN
1 Ef: (Tl—*f—ﬁﬁb\;z\g—é g % network group
User ID Verification Code ~ g
*  TYAMADA12 * 9294 ' 294 :
Email address
*  tyamada@abc.co.jp | agree to the use of my personal information according to
the H3C Privacy Statement. | understand that my personal
Phone information may be transferred for processing outside my
* 0355558888 country of residence.
Password H3C may use my contact data to keep me informed of
k  esesssssesce products, services and offerings:
Enter Password Again
* sessesennee D B‘j email
First Name
*  Taro -- .
Register
Last Name
*  Yamada
Company/Organization
.

www.h3c.com
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Check Your Email

We have sent an email to antihurricane@vip.sina.com containing a link for activating your H3C Common User ID.

Please follow this link to complete your registration.
If you do not see the email in your inbox, please check your spam folder for an email from H3C.

Need Help ?

For help or any other questions, please email webmaster@h3c.com.

e. HELEY

Dear TerenceZSN:

Thank you for your registration, please follow the instructions
below to complete the registration of the final step.

Plefge click to complete he registration confirmation.

If you click on the link above does not work, please copy the
following address into your browser's address bar, direct access

to complete the confirmation.

Copyright © New H3C Technologies Co., Ltd. All Rights
Reserved.

If you want to learn more about H3C, please visit H3C website:

www.h3c.com
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' Log In

=T
Sibniitnewscass User H3C Employee H3C Partner

Create your cases for equipment failures or technical consulting

UserlD - TYAMADA12

Password ®e#essssssss

Verification Code 6192 6?1_92 4

‘_ZJ Remember me

www.h3c.com
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New H3C Group Online Technical Support Platform

*Please check information collection guide to make efficient feedback

* Please make a call to technical support Hotline in case of any urgent case

fas:pa:elated information ) Bgﬁﬁﬁ&lﬂ Lij‘

“Your Email

*  tyamada@abc.com

Customer information

*  Your Mobile/Telephone +81 355558888 ext. Customer Name
* ABC K.K.
*  Wireless hd
Email
Product Serial Number * tyamada@abc.co.jp
219801A2959199G0010G
Subject *  Mobile/Telephone +81 355558888 ext

*  WAGB38-JPAESIL ALl

Company Name

%  Description in detail ()
[ERE]WARE38-IP - 3 = - Verification Code e —
L BEBSIREAET B o
[EIREBE E12022/07/01 =]=] S
RS EEEE L 4o o 1
EEEABLEDE T L yﬁk?@gﬂo L% -
EEACTOfOAPFIEFEM 4

(i) Piease input Your Problem description m

Attachment & ()

www.h3c.com
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Products & Technology v Solutions « Support v Training & Certification|

Case related information

*

| [TR4J8]IWA6638-JP
% ¢ [1N\—232] 2449P11 L
| [FIREF A B12022/07/01

4 [(MREGRBAEERBEEH LGN T

| BRBEAZLEDAA LU DICEZNFDFEEIZLE-TVS
4 BEEACTDMDAPIZIEERIZEE)

+  Description in detail

~
RARZRTT HICIE
Attachment 4 CCEV)yOLTLIZELY
J
~
Customer information *ﬁﬁkugé::fﬁﬁ'b
. TLREL
J

Email

www.h3c.com
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i3 &IBHER:

Fav sy bR (FF¥ av) : ***office Network Reconstruction Project
RIREEREA: S5130S Switch interface fails to go up

XA~RL—3>0% : Record the process of the operation, or the process log of the failure.
XDiagiZfiA 4’ : diagnostic information in failure time

04774 : loginformation in failure time

Xpry bI—=5 bROD—: ***

XBmETI: S5130S-28P-El

XY )T ILES: 219801ATN59186QOXXXX

Y77 by xF7/N—Y 32 : Version 7.1.064, Release 5223

XEIE:

www.h3c.com
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Request Submitted successfully
Dear  (User ID)__ :

Your feedback is highly appreciated, your case number is: 90000123.

Currently supporting team is working on the case , we will keep you posted
with latest progress

For progress tracking, please click here _ Link to review case page_
You may also contact us via hotline Service Hotlines

Best regards,
H3CTS

www.h3c.com
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® 1 _-U:_ 0) -d_&-t 0) Products & Technology v Solutions v
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Support v Training & Certification v Partners v About Us v
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Product model: Submission period: Case Status:

Cloud match found for this case number .
Server se check if this case number is valid
Storage
Case Number Status Product Name Issue Resolution Opened date Closed date

www.h3c.com



