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https://www.h3c.com/jp/Support/Online_Help/Service_Hotlines/

3.web to case

> AUSAUTHBERATHIET, RMGHEZ T —RIER, TSCIV =7 IS THERE &FiR,
> FHYAhYR—kWeb to case

Web to Case . New H3C Group Online Technical Support Platform
*Please call technical support Hotline for urgent case

Home > Support > Online Help > Web to Case

Welcome to New H3C Online Technical Support Platform Case related information
%  Albania v
_:1 :_Q * Please choose Product Model v
Submit new case Review existing cases Product Serial Number
Create your cases for equipment failures or technical consulting Tracking the latest progress of your cases.
* Subject  Fxample: device S10510X front panel LED is abnormal
%  Description in detail
s
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6.7 =—HILYHR—bF - Email T TL—k (72 30)

A1 FS51305-28P-BDFE#EEN B

[H3C AR 42 < —Y—FE RE-mail F>7FL—N]

atZ &IBELHER:
IOz Mg (AFY 3Y) : ***office Network Reconstruction Project
fiREEREA: S5130S Switch interface fails to go up

XDiagrZi0 4 : diagnostic information in failure time
O 7 74) : loginformationin failure time

Xpry b= bAROD—: ***

XZmETIN: S5130S-28P-El

X YT ILES: 219801ATN59186QOXXXX

XY T M xT/N—2Y 3> : Version 7.1.064, Release 5223
XEE:

[i%{35%]
h3cts@h3c.com

&TS-INTL-JPN@h3c.com

XARL—¥ 32045 : Record the process of the operation, or the process log of the failure.
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17 O=RNHR— - EEERRES AL

New H3C Group Online Technical Support Platform

*Please check information collection guide to make efficient feedback

* Please make a call to technical support Hotline in case of any urgent case
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