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FHSC 7]7\97—‘*7—|:7\E—mall FYTL—F] 4355
Title TH A k)Lg @ *%* TO: h3cts@h3c.com

Country THE] @ *** CC: &TS-INTL-JPN@h3c.com

Customer name THRHEI) @ ***

Project name(optional) 7’0y =7 b8 (A 7> 3Y) 1 : ***office Network Reconstruction Project
Problem description TR3g&5#AA1 : S5130S Switch interface fails to go up

% Operation log file TZA~XL—3>3>07% ) : Record the process of the operation, or the process log of the failure.
% Device diagnostic-information file TDiagiZl#fOd4/1 : diagnostic information in failure time

%Device logfile TOZ 7 74 JL) @ log information in failure time

Network topology(optional) TRy kT —2 kROY — (A S a3y) | @ ***

% Product model T&@&E7 /L1 : S5130S-28P-El

% Product part No. " @m&ES ] : 219801AIN59186Q0XXXX

% Software version (optional) TY 7 b2z 7/\N\—Y 3> (A7 3>) 1 : Version 7.1.064, Release 5223

s

|

X OJ DUEFE: https://knowledge—jp.h3c.com/TechDoc/details/225
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H3C AXUH 1 b

www.h3c.com/jp/

Software Download

https://www.h3c.com/en/Support/R
esource_Center/Software_Download/

Technical Documents
https://www.h3c.com/en/Support/Res

ource Center/Technical Documents/

v

Web to Case

https://www.h3c.com/en/Support/
Online Help/Web to Case/

Cloud Lab (emulator)

https://www.h3c.com/en/support/r
esource center/en/others/catalog/
h3c cloud lab/h3c cloud lab/?tbox
=Software

Knowledge Base (ENG & JPN)

https://knowledge.h3c.com/Theme/index

https://knowledge-jp.h3c.com/
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NW & Cloud Product Software
(IMC/ADNet, CloudOS/CAS/OneStor/UIS/VDI)

Switch, Router ,Wireless and Firewall

SOHO Switches

Rack Servers & Blade Server & UIS Cell

Other Product

B REEOFM I AR T A ISR LEETL:
https://www.h3c.com/en/d_202004/1281578_294551_0.htm

{REERARE HF—EXLANIL

90 days
1 viar CT-Foundation Basic
4 9x5xNBD
5 years
IT-Foundation Basic
3 year

9x5xNBD

Contact with H3C local sales representative
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2 {R:EHAE

H—EXLANIL

WLAN AP
WAB500/WAB300/WAB600/WALxx Series

5 years
Campus Switches & SMB Switches

S5560X-EI/S5570S-El/S5560S-El/
S5170-EI/S5130S-El/
S5000V5-El Series

B REEOFM I AR T A ISR EETL:
https://www.h3c.com/en/d_202004/1281578_294551_0.htm

Limited Lifetime Warranty
Basic 9x5
10BD-Ship service

www.h3c.com


https://www.h3c.com/en/d_202004/1281578_294551_0.htm

| SEZE 8 -Run-rate  RiSRIBETIS VT«

{RAERARE H—EX LA

Switch
(S1850V2/S5120V3-LI)

Limited Lifetime Warranty

Wireless 5 vears .

(WAB120H/WAB126/WX1804H-PWR) Y Basic 9x5
10BD-Ship service

Firewall

(F100)

Other Product Contact with H3C local sales representative

B REEOFM I AR T A ISR EETL:
https://www.h3c.com/en/d_202004/1281578_294551_0.htm
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